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EHDI programs oversee newborn screening, follow-up and intervention 
with the b e n c h m a r k s  o f  1-3 -6 .

The majority of these children will be born to parents with typical 
hearing who were n o t  e x p e c t in g  t h e  d ia g n o s is .

The Joint Committee on Infant Hearing (JCIH, 2007, 2013, 2019) identified 
p a r e n t - t o -p a r e n t  s u p p o r t  a s  a n  im p o r t a n t  c o m p o n e n t of EHDI 
programs for children who are Deaf or Hard of Hearing.

EHDI Legislation states referrals from EHDI programs should also include 
family support in addition to s u p p o r t  f r o m  in d iv id u a ls  w h o  a r e  D / H H .

H e a lt h  Re s o u r c e s  S e r v ic e s  Ad m in is t r a t io n  (H RS A) a ls o  r e c o m m e n d s
that EHDI programs use funding to provide family support.

h t t p s :/ / w w w .in fa n t h e a r in g .o r g / le g is la t io n / fe d e r a l.h t m l

EHDI’s  Full Cir c le  of  Suppor t

https://www.infanthearing.org/legislation/federal.html




The Bluepr int  for  Cha nge



• Provides learning objectives and 
supporting activities t o  b u ild  t h e  
s k ills  a n d  u n d e r s t a n d in g of the 
learning parent

• The Guide is in a s im p lif ie d  fo r m a t
• To p ic  w o r d s highlight the goal of 

the activities within that section
• Written so that a n y o n e who is 

supporting a family including 
families themselves c a n  u s e  t h e  
g u id e

Pur pose  of  t he  Guide





The well-being concept 
addresses both the child 
and the family. Research 

shows that a parent's 
emotional well-being 

influences their ability to 
meet their own needs and 
support their child. For the 
child, well-being involves 

building relationships, 
social inclusion, and 

achieving goals.

Advocacy, system 
navigation & transitions, 

and education are the key 
components of the 

knowledge construct. 
Quality information that is 

accurate, well-balanced, 
comprehensive and 

provided in an unbiased 
manner leads to parental 
empowerment and well-

being.

Competence and 
confidence are the main 

components of the 
empowerment construct. 

When families actively 
participate and make 

decisions in parenting, they 
feel competent in their role. 
As confidence grows, they 

perceive themselves as 
experts in their child's care, 
enabling them to adapt to 

situations and find solutions 
to problems.

Three  Const ruct s
KnowledgeWell-Being Empowerment



Guide  Highlight s
Th e r e  a r e  n e w  t o o ls  t h a t  h a v e  b e e n  a d d e d  
t o  t h e  fa m ily  s u p p o r t  a c t iv it ie s  g u id e  s u c h  
a s :

• Ad d it io n a l La n g u a g e s now highlighted 
and linked
⚬ 68 Spanish resources
⚬ Over 25 other languages

• F a m ily  Le a r n in g  O u t c o m e s included



Well-Being Empowerment
Visua l Index

Knowledge



• Sm ilin g  ic o n (as shown to the right on 
this slide) to highlight language and 
literacy activities

• Featuring Hands & Voice r e s o u r c e s  in  
o n e  p la c e

• 192 website links, 160 unduplicated
• Use the “s e a r c h ” fe a t u r e if using in 

PDF format to find activities that fit the 
family’s concerns/needs

Mor e  a bout  t he  Guide



Tips on How t o Use t he Guide
• Familiarize yourself with the guide
⚬ Have the team take sections and share their 

favorite activity
⚬ Role-play with others
⚬ Play Bingo 
⚬ Print out each visual index
⚬ “Bookmark” the online page

• Click the hyperlinks in the visual index to quickly 
get to your topic

• Use the search function on keywords when 
viewing as a PDF (Ctrl+F)



Fa mily Lea rning Out comes
KnowledgeWell-Being Empowerment



The Family Support Activities Guide is a 
part of an interactive webpage called “Off 
to a Great Start.”

Look for the 3 balloons whose colors 
coincide with each construct.

The tag that reads “Family Support 
Activities Guide” links to the complete 
guide.



User Feedback

“I'll admit, a bit overwhelming at first (liked that you share that in the video-
validates one's feelings). But, after taking the time to watch the video, review 
the tip sheet and let the guide sink in, it makes so much more sense and 
utilizing it will be so much easier. An awesome resource! Especially like that the 
H&V articles, tip sheets, etc from their website, are located in one "easy to 
access" place now.”



Fina l Thought s

• Additional training materials will be available:

• Tip sheet for using the Family Support Activities Guide 

• Training Video

• How to lead with open-ended and topic specific questions to 

better understand what activities will meet the families needs  



Q u e s t io n s ?

lisakovacs@handsandvoices.org

Lisa Kovacs
Hands & Voices

Direct or of Programs 

Carrie Balian
IL Hands & Voices GBYS Coordina t or,

H&V HQ GBYS Program Lead 
ilhvgbys@gmail.com

mailto:lisakovacs@handsandvoices.org
mailto:ilhvgbys@gmail.com


Thank you 
very much!
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